CHARLOTTE.

April 14, 2004

Ms. Joann Wheaton, Chairman
Torrence Reprographics, Inc.
227 West Fourth Street
Charlotte, North Carolina 28202

Re: Charlotte/Douglas International Airport
Annual DBE Affidavit “No Change in Eligibility” (CDIA #270)

Dear Ms. Wheaton:

Pursuant to the Code of Federal Regulations (CFR) Title 49, Part 23 and 26, and the Airport’s DBE
Program Plan, certification must be reviewed annually by submitting a “No Change in Eligibility
Affidavit”. The Aviation Department at Charlotte/Douglas International Airport is in receipt of your
affidavit” and has re-affirmed your status for DBE certification which expires June 15, 2005.

The Aviation Department will notify you at the appropriate time to submit a new disclosure affidavit
or re-certification form. Should there be a change in ownership. control. address and telephone
number during the certification period, you must promptly notify the Aviation Department. Failure
to do so may jeopardize your current and future eligibility as a DBE Firm.

Your continued interest in Charlotte/Douglas International Airport is appreciated. Should you have
any questions. please do not hesitate to contact me at (704) 359-4000.
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